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At a time when one story has continued 
to dominate the news (and our lives) it is 
important not to lose sight of the facts, and 
to focus on serving our readers and the 
communities they belong to. We need news 
organisations to produce stories that give 
context and help us understand the difference 
between truth and lies.

Finding the tone and voice for the story is an 
essential part of being a journalist and editor. In 
order to do this, newsrooms require journalists 
from a range of backgrounds and experiences 
to enable them to produce stories that connect 
with our audience. This is not only true of news, 
foreign affairs and politics, but also art, sport 
and entertainment. 

In this guide you’ll find advice on starting out 
in journalism and the different roles available. 
You will also be able to choose the best NCTJ 
course to suit your journalism and the stories 
you want to tell.

The Financial Times and the National Council 
for the Training of Journalists want students 
from all backgrounds regardless of ethnicity, 
religion and sexuality to receive gold-standard 
journalism training and feel welcome in 
our newsrooms. We further support this by 
sponsoring the Journalism Diversity Fund which 
is managed by the NCTJ and works to support 
a diverse range of students, enabling them to 
access the right courses and be fully prepared 
to start their journalism careers. 

 
Welcome to the NCTJ careers 
guide 2021

inTroDuCTIoN
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Abbie Scott
Deputy managing editor, 
Financial Times

WE encOurage You TO StuDy 
Hard, uSe Your voiCE anD 
enJOY the TraiNIng. we hOPe 
to rEceive An ApPLICAtion
from yOu to join THE FT 
good LuCk!
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6. Start your own YouTube channel.  
 Does presenting or working in TV or 
 radio appeal to you? Perhaps 
 you’re really outgoing or want
 to improve your confidence?  
 Starting your own YouTube 
 channel could help develop those skills and  
 build a community around you. Just make  
 sure you are armed with plenty of ideas!

17

This guide provides lots of information about the quality journalism training 
available from the NCTJ, as well as advice on careers. But what can you do 
right now to give you a head start? 

Here are some tips on how to make your mark and learn more about the 
industry from the outset:     
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1. Create a Twitter account and follow  
 other accounts that interest you.  
 This will help you develop contacts and  
 virtually meet people who share your  
 interests. Who knows, they could be a  
 great source for stories. You may 
 also find it worthwhile to follow 
 journalists who talk about topics 
 that interest you too. 
 

2. Start a blog on something that interests 
 you. Develop your writing skills and creativity  
 by blogging about a subject that you’re   
 passionate about, whether it’s a hobby, your 

local area or a cause that you 
want to highlight. Promoting 
your blog on social media can 
help you build up your brand.

3. Be a consumer of news. If you want to 
 be a journalist, knowing all about current  
 affairs is so important. By watching, reading  
 and listening to news on various platforms,  
 you may also discover which area of  
 journalism you’re most interested in.  
 Perhaps you’re into sports journalism,  
 environmental issues or music reviews? 
 The world is your oyster.

4. Get involved in student media. 
 It is likely that your school or 
 college will have a magazine or   
 newspaper that you could get 
 involved in to try your hand at reporting  
 and learn more about journalism. If not,  
 why not create something of your own?

5. Listen to journalism podcasts.  
 Podcasts are a perfect way to immerse  
 yourself in the world of journalism,  
 particularly as they’re so easy to 
 pick up while you’re on the move,  
 whether travelling to school or college,  
 running or eating your breakfast. 
 Turn to page 21 for more information 
 about podcasting and the top 
 journalism podcasts to listen to.



OurnaLISm ETHics. Journalists abide by common values that 
guide them to ensure they carry out their work in an ethical and moral way. 

fF the reCord. Journalists have a moral obligation to protect their 
sources and shouldn’t reveal what someone has said ‘off the record’ – unless 
they can find out that information elsewhere.

nder-rePorTed. It is a journalist’s job to give a voice to communities 
that are under-served by the media and shine a spotlight on stories that could 
go unreported. 

eSearcH. Doing background research before interviewing and cross-
referencing information will ensure that every aspect of the story is accurate, 
and accuracy is key.

eWS. Be a consumer of news. Knowing what’s going on in the world helps 
journalists to come up with ideas and keep their stories relevant.

sk quesTiOnS. A journalist’s greatest asset is their natural curiosity 
and their tenacity to keep digging for a story. Don’t stop asking questions until 
you’re satisfied you have the full picture.

aW. It is essential that journalists operate within the confines of media law, 
which governs what can be published and broadcast. 

nTerESt.  Journalists report on stories that matter to everyone in society – 
stories that are in the public interest. A good journalist should get to know their 
audience and what interests them. 

OurCES of iNformaTIoN. You can build contacts both online 
and in real life. Going out of your way to develop good relationships with them 
will give you endless sources for stories and quotes. 

ruTH. A journalist’s primary mission is to find and tell the truth, discrediting 
harmful inaccuracies and differentiating between fact and opinion. 

The golden rules of JOurnaLISm
Being a journalist is a privileged position to be in in society and it comes 
with an enormous amount of responsibility. Here are our golden rules for 
how to be a good journalist:
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WATCH

READ

PLAY

LEARN

Introducing the

Journalism Skills Academy
An interactive e-learning platform from the NCTJ

Careers resources and top tips 
from editors on CVs, cover letters 

and interviews

Enjoy all this and more at 
nctj.mylearningapp.com

Introductory journalism skills 
with the Certificate in Foundation 

Journalism

Interactive pop 
quizzes to test your 
knowledge of key 

topics

Video masterclasses 
from top journalists 

such as Sky’s 
Alex Crawford
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Victoria Scholes recently passed the 
qualification on a course run by Ability Today for 
aspiring journalists with disabilities.

She said: “I enjoyed learning about the different 
types of journalism. When you think about 
journalism the first thing that jumps into your 
head is the press and newspapers. 

“The course opened my eyes to radio and video 
and when it came to the radio bulletin module, I 
kind of fell in love with it. 

“I was totally shocked when I found out I 
had passed the qualification. All the work I 
submitted passed first time. It feels like a great 
achievement.”

Victoria hopes to continue on to study the 
Diploma in Journalism and go on to support 
other disabled people with her work.

Sharin Hussain is completing the CFJ during a 
paid six-month placement with News UK as part 
of the Government’s Kickstart Scheme. 

Sharin, who is working as a podcast assistant 
across talkSPORT, The Times and The Sun, said: 
“I wanted to gain experience in the industry and 
this was a perfect way to do that whilst also 
getting a qualification out of it.

“I have enjoyed learning and understanding the 
way podcast production works, particularly with 
sponsorships and content structuring.

dO YOu WAnt TO Be a JournaLisT?10

gET a HEAd-Start wITh The cFj
If you are looking for an introduction to journalism before you pursue it further,  
the Certificate in Foundation Journalism (CFJ) qualification is a great place to start.  
You can learn the basics, as well as focussing on particular areas of interest.

The CFJ can be studied online via distance learning with the NCTJ, or through a 
specialist training scheme. 

“the NCtJ CourSe waS eYe-opening 
anD iNformaTIve, gIving mE a beTTer 
unDerStaNdiNg of hOW to bE a 
journAliSt. This SHort cOursE HaS 
alSO inTerEStED me iN PurSuIng The 
fuLl DIPLOmA.”

She SAId: “i WAnTed TO AChieve ThIngs 
In life, i wanTed to ChAmPiOn diSaBLed 
pEople WhO were BeIng lefT bEhInD aNd 
i DId noT kNOW How. THEN I sTArTed THiS 
CourSe not knowIng Where iT WoulD 
lEAd, anD iT hAs Led mE rigHT to WherE 
i wanT To Be.”

Find out more 
about the CFJ 
at nctj.com
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We caught up with Sky Sports News 
presenter Emma Paton, who studied for 
an MA in sports journalism at St Mary’s 
University. She talks about the value 
of her NCTJ training, the challenges 
women face in sports journalism and 
her opportunities to date.

“Be yourself and be brave with it.”

This is the advice from Sky Sports News 
presenter and reporter Emma Paton, who says 
that being authentic is the best way for your 
audience to relate to you.

Emma, 31, studied for her NCTJ diploma at St 
Mary’s University in 2011 and, since joining Sky 
Sports News in 2012, has worked her way up 
from a sub-editor and producer to presenting 
live on air.

Drawing from her success, she gave the 
following advice: “Really just try to be yourself. 

It’s so hard when you are just starting out, but by 
being yourself means people can really relate to 
your work.

“It’s important to be authentic, because that cuts 
through.”

As a national 400m runner, her passion for all 
sports, but particularly athletics, meant sports 
journalism was a career that piqued her interest.

She said: “I loved sports and I did my 
undergraduate degree in sports science. But 
I could never see a career in sports science, I 
never wanted to be a personal trainer.

“I remember a girl on my course did some work 
experience on a national newspaper and it 
got me thinking that that was the line of work I 
wanted to go down – I wanted to write about 
sports people.

“After finishing my final year, I was looking at 
MAs in sports journalism and I needed it to be 
NCTJ-accredited. Any jobs that I was looking at 

Sky spOrTs NeWS PreSenTer 
Emma paTon Talks TrainiNg, 
ChAllenges And auTHENticITy

wanted you to have your NCTJ diploma, and that’s 
when I found the course at St Mary’s.”

Emma credits her NCTJ training at St Mary’s 
University for giving her the foundations to 
succeed in the industry. 

She said: “I managed to rack up a number of work 
experience opportunities and that was all thanks 
to the support from tutors and guest lecturers. 
They were able to set things up for me throughout 
the course.”

 aS Well aS sEcuring Work
 ExpErIENCE, emma alSO LearnT 
 FundAmENtaL SkIlLs SHE sTill uSes 
 To ThIS day, SuCh aS mediA lAW 
 aNd SHorthAnd.
She said: “Working in the newsroom at Sky Sports 
News, journalists use their shorthand, especially if 
you are a reporter. With my 100 words per minute 
shorthand, I could get a call asking for me to 
stand outside court tomorrow and I am prepared 
for that.”

When asked about the challenges women face in 
sports journalism, Emma said it’s more accessible 
than it has ever been.

She said: “I remember when I started on the digital 
team, there were just two women in a team of 30. 
That has changed now.

“But as a woman, it is quite daunting. You have 
got to prove you are good enough and that you 
know your stuff. 

“Looking at sports coverage now, with Kelly Cates 
and Gabby Logan, plus a female commentating 
on a men’s game, with Emma Hayes, it seems 
more accessible for women now. 

“But you can’t have a lazy opinion. There’s a 
microscope on you and there’s no room for error.

“It’s great that when I speak to students, they don’t 
see this is a barrier in any way. I think that’s how St 
Mary’s helped me – the course set me up. We had 
lots of women in the cohort and female journalists 
speaking to us.

“They have that positive culture, and cover male 
and women’s sport. It’s all about those first 
experiences.”

Another big break came at the end of 2020 as she 
stepped into the shoes of presenter Dave Clark, 
fronting the 2021 PDC World Darts Championship.

She said: “This was such a big moment in my 
career to front the world championship darts 
along with Laura Woods. That’s the first time there 
have been two women together.

“That was a big thing and you put a lot of pressure 
on yourself, I wanted it to go well.

“Stepping into Dave Clark’s shoes was impossible 
but I just wanted to be myself.”

She added: “Fronting the darts is such a big thing 
for me. Football is one of my loves and hopefully I 
can front football shows in the future.”

WaTCh this Space.  WaTCh this Space.  
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Investigative journalist Kafui Okpattah 
describes the “surreal” moment his 
explosive scoop on the Tate Modern 
attacker broke, attracting a staggering 
two million views in 48 hours.

University of Essex student Kafui had spent 
six months establishing the facts after he’d 
received a tip-off that Jonty Bravery had 
confessed his urge to kill a year before he 
threw a six-year-old boy off a balcony in the 
Tate Modern.

Kafui, who was working as a researcher at the 
BBC alongside his journalism studies, was soon 
contacted by a carer after making enquiries 
about Jonty’s mental health.

He said: “He had some very important 
information. It was a case of protecting his 
identity whilst establishing that what he was 
saying was true. 

“It was like a movie. I didn’t write his name in 
my books and I referred to him as ‘Agent X’. He 
was probably the most important person in my 
life at the time. 

“The first time I met him, we were very quickly 
able to establish that Bravery had spoken about 
killing someone a year earlier. There was a 
recording.”

Kafui, 20, said his first reaction was one of 
nervousness to do the right thing legally.

He said: “This was just off the back of my first 
media law exam. I was concerned about the 
legal implications and that we would be in 
serious trouble if we were to get this wrong.

“I was worried about defamation and protection 
of sources.”

He said: “The reaction was immense, there were 
two million views in 48 hours.

“I watched the TV package the day it came out, it 
was surreal. There was six months of my life. 

“When I woke up the next day, I noticed how big 
it went. As I wasn’t allowed to tell people I was 
working on it, it came as a shock to a lot of people 
that it had my name attached.”

The exclusive story also won Kafui the student top 
scoop award at the NCTJ’s Awards for Excellence, 
with judges saying it was “a brave piece of 
journalism which not only challenged and held 
those in authority to account, but also brought a 
very human aspect to a national story”. 

Now Kafui works within the investigations team 
at the BBC as both a producer and reporter. He 
has reported on teenage money mules, gone 
undercover at illegal Covid raves and exposed 
scammers offering fake driving licences. 

He said: “I find my own stories and produce my 
own scripts. It starts off very slow with lots of 
research and desk work, then I send it to 
my editor.

“Once he says yes it picks up speed and it needs 
to be made in time to meet the deadline.”

Talking about how his NCTJ training has helped in 
his role to date, Kafui said: “Obviously media law 
is a given. But I am also very grateful to the course 
for giving me that practical training in editing TV 
and radio packages. 

“I have seen first-hand how not being able to edit 
a TV package is so frustrating and can annoy the 
people around you. I am really grateful that I can 
boot up Adobe and cut the package together. It’s 
so useful to have those practical skills.”

how I brokE the STOry ThaT 
the tAtE moDerN aTtackEr hAd 
toLd care WorkerS OF HiS 
plAn TO kIlL

kafui’s AdviCE to thosE
sTArTing OuT iN JourNalism IS 
to “nevEr SAy NO”. he SaiD: 
“aLl of my StorIES hAvE Come 
from weird TIP-OFfs from STraNgE 
aCcOuNtS, But rememBer THaT 
everYbOdy hAs A STOry aNd Never 
say no. it’S our place TO LISTen.”

aFTer kafui rEceived the Tip-ofF  
In auguST 2019, iT WAsn’t unTil  
FEbruArY 2020 THaT TheY WEre  
rEAdY to break the neWS 
aFTer enSuring thAt THE sTorY  
WaS legaLlY sound.
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I joined the FT as an intern in the summer 
of 2019, a lifetime ago. The first words I had 
published in the paper were for House & Home, 
one of the weekend paper’s supplements, on 
the history of linoleum vinyl flooring, a staple of 
1970’s kitchens across the UK. If you’re already 
an expert, great. If not, I urge you to read 
my piece. 

Just as my internship was coming to an end, the 
head of editorial talent called me into her office 
to ask what it was that I really wanted to be 
writing about. 

Here is my first piece of advice: be honest 
about what you want out of your career. If I 
hadn’t expressed an interest in politics, I almost 
certainly would not have landed my next gig at 
the FT.

A few weeks later I started as an editorial 
assistant to the parliament team, an elite band 
of reporters who work from deep in the bowels 
of Westminster Palace. Jobs tend to be what you 
make of them, so even though most of my duties 

revolved around organising meetings with MPs 
and typing up interviews, I did as much reporting 
on the side as I could. 

Last September, I got what I was after – a ‘beat’ 
position, in this case covering transport, logistics 
and a few big companies. It was a steep 
learning curve, made harder perhaps by the 
fact I was working far from colleagues whose 
throwaway remarks ordinarily do so much to 
imbue new recruits with the confidence needed 
to settle into a role. 

But it wasn’t all doom and gloom. What I missed 
out on in face-to-face meetings I tried to make 
up for with my own research, scouring the 
internet for fresh angles, interesting stats and 
industry trends. And there’s a wonderful device 
called a telephone that allows you to pester 
contacts from wherever you please.

That said, I’m dying to get back to the office. 
I’ve been working from my kitchen for far 
too long. 

Journalism, I’m reliably informed 
by colleagues, is all about building 
relationships. About gaining the trust 
of sources and gleaning information 
from people in the know. Doing so 
is hard when you can’t meet face-
to-face, but I’ve thus far avoided 
the sack, proving there is hope for 
anyone starting out in the middle 
of a pandemic. 

“be honESt About wHaT You 
WaNt ouT OF your career” 

George Steer, breaking news reporter, Financial Times

SPONSORED FEATURE

17
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We spoke to Evening Standard 
reporter and former apprentice 
Abbianca Makoni, who tells us what 
it was like to interview the Duke and 
Duchess of Sussex, in which they 
called for an end for structural 
racism in the UK.

Tell us about your career, and how you 
trained to be a journalist.

I started a print magazine at the age of 15  
that focused on social issues affecting young 
people in my area. It also highlighted the positive 
things they were doing. I started it as a hobby 
because I needed something to do outside of  
my school work. 

But it was after the murder of a good friend of 
mine that I started reading, watching and listening 
to the news more. I wanted to see how the media 
covered the issue of violent crime and whether 
any reporters focused on solution journalism and 
getting to the bottom of certain issues. 

In doing this I came across reporters like Megha 
Mohan from the BBC, David Cohen from the 
Standard and Jane Bradley from the New York 
Times, who inspired me to pursue a career in 
journalism so I could tell the stories that mattered. 

Megha was kind enough to mentor me for a brief 
period and she made it clear that I didn’t have to 
go to university to become a journalist. I kept her 
advice in mind and started searching for other 
ways into the industry and that’s when I came 
across the Evening Standard and PA Training’s 
apprenticeship scheme.

I took copies of my magazine issues to my 
interview to show them my dedication to the craft 
and thankfully I got the job. I was 18 when I got 
the role.

Why did journalism appeal to you?

People always say journalists are there to be a 
voice for the voiceless – I don’t think that’s true 
per se. Everyone has a voice but they often don’t 
have the platform to share their story and I think 
that’s where we come in. It’s our job to ensure 
we provide a safe space for them to share their 
experiences. It’s also our job to inform and to 
challenge – these are some of the reasons I 
wanted to become a journalist.

The lack of diversity in the industry is another 
reason why I wanted to at least try to get into 
journalism because it’s important that the media 
reflects society and its readers. It’s important to 
have a diverse newsroom so diverse stories can 
be told.

In 2020 you conducted an exclusive interview 
with the Duke and Duchess of Sussex, can you 
tell us a bit about that?

This is the interview where Prince Harry and 
Meghan called for an end to structural racism 
in the UK as they launched a new campaign to 

celebrate Black Brits that have contributed in 
different ways to help make Britain the country 
it is today. The list of trailblazers featured 
youth workers helping girls and boys come 
out of gangs to those making education more 
accessible. 

What was it like to see your story being 
picked up by so many news outlets?

The issue of racism is an important topic and 
I was glad the Evening Standard gave it and 
Black History Month the limelight. I woke up 
to dozens of messages after the story broke 
– mainly from young people aspiring to get 
into journalism – congratulating me on the 
exclusive.

But really – it was all a team effort and the 
senior reporters I worked with were very 
supportive. We were all happy to see our story 
get so much attention and most importantly 
to see that the people being celebrated were 
getting the recognition they deserved.

You won the NCTJ trainee top scoop award 
2020 for your interview, what did that mean 
to you?

It’s great to be recognised for your work but I 
think it hits different when you’re recognised 
for a piece of work you’re immensely proud of 
and one that focuses on a topic you know a lot 
of people have been impacted by. 2020 was 
a tough year for so many people and I think 
celebrating these hard-working individuals 
brought some positivity.  

What is your advice to someone wondering 
whether journalism is for them?

You’ll have some people tell you that you can’t 
do it, you’ll have others say it’s not for people 
like you and you might even have people, who 
mean well, tell you to try a different career path 
first. But you should believe in yourself, take the 
leap and just go for it. Get as much experience 
as you can and don’t compare yourself to 
anyone else – it’s not a race, it’s a marathon. 

“IT’S noT a race, IT’s A mAraTHoN”
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BEhInD The mICrOPhOne 
WiTH JaCob graNgEr 

Podcast host Jacob Granger insists 
there’s nothing better than just 
“putting yourself out there” and 
giving it a go when it comes to getting 
behind the microphone.

Jacob, 28, is a senior reporter at journalism.co.uk, 
writing about the latest industry news, whilst also 
hosting the weekly podcast.

As the host, the Bournemouth University alumnus 
finds the guests to interview, does the research 
and preparation, and records and edits it all 
together. 

He said: “I enjoy the quality of conversation. I don’t 
like the kind of debate which is just two people 
shouting on top of each other. I think that stifles the 
debate and isn’t fun for the audience.

“A podcast is a place for crystalising ideas.  
I love the interview process and that you aren’t 
rushing a conversation. 

“It’s the only place in journalism to have a lightly-
edited pure conversation. In other areas of 
journalism, lots is left on the cutting room floor but 
you use most of it in a podcast.”

In preparing for each episode, he says he always 
operates one week ahead, thinking of topics to 
discuss and finding guests to interview. He then 
works out with each guest the main topics of 
discussion.

He said: “Twitter is a goldmine for stories but we 
also get people coming to us. It’s a mixture of 
being proactive and being selective.

“I think in podcasts, it’s acceptable to be more 
rehearsed too. It’s better for the episode if the 
podcaster is prepared and knows the general 
areas of discussion. But I always leave room for 
spontaneous and difficult questions.”

Jacob thanks his NCTJ training for giving him the 
professional grounding as a journalist.

He said: “Media law, ethics and shorthand have 
all been so useful to me. The NCTJ qualification 
gives you a professional grounding and the gold 
standard is what editors look for.”

Jacob’s main piece of advice is to just give 
podcasting a go on a topic that interests you.

He said: “The barrier to podcasting is so low. You 
can talk about what you like with a friend. You can 
start a podcast about anything. 

“If you want to get used to using the mic, start a 
podcast about something that interests you. It will 
help you develop your following, your narrative 
and delivery. Podcasting is all about confidence.

hE says pOdcaSTs ArE the 
plACE to go for a pure 
CoNvErsaTIoN.

“tAlk to pEople reguLarLy And 
puT YourSelf out AnYwHEre 
you CAn. noTHiNg is StoppiNg 
you ExCEpt yOursELf.”

JacOB’s AdviCE On 
poDCaStiNg:
1. Keep a backup.  
 Computers can delete stuff so make 
 sure if you are working in digital journalism   
 that things are backed up. 

2. Get a good microphone. 
 There’s an expectancy from the audience 
 for you to have a high level of audio as  
 a host. Get a good mic, or borrow one, 
 or collaborate with someone who has one.

3. Volunteer to help in podcasts on 
 work experience. 
 While you are on work experience, get   
 involved in podcasts or digital journalism. 

4. Know how to pronounce 
 people’s names.  
 It is so important, and nothing kills an  
 interview like getting it wrong. I always,  
 always, always ask if I am just one per 
 cent unsure.  

CrAzY/gENIuS Big questions about technology, science and culture, hosted by The Atlantic’s Derek Thompson.  

JacOB’s favouritE 
poDCaStS:

mY moTHEr’S murdEr 
An investigation by Paul Caruana Galizia 

into the life and killing of his mother 

Daphne Caruana Galizia.

BuLlSeyE WiTH JeSSe THorn
A celebration of the best of arts and culture in public radio form with in-depth interviews.

inTO THE grey ZOne 
Sky News explores the grey zone between 

war and peace, discovering the covert tactics 

used by states, criminals and terrorist groups.
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If you’re worried about the costs
of training, or whether the industry is 
for you, you could be eligible for
a bursary from the Journalism
Diversity Fund (JDF).

It is so important that newsrooms are as diverse as 
their audiences, which is why the JDF was set up.

Bursaries can help with the costs of NCTJ-
accredited course fees and/or living expenses 
while studying.

We spoke to bursary recipient Sanny Rudravajhala 
about how the JDF helped him study at the 
University of Salford.

When did you decide you wanted to be a 
journalist?

I always dreamed of being a journalist. I wrote 
my first match report aged 13 for my local paper, 
The Middleton Guardian. I’d report on my under 
14s football team – we were terrible and lost every 
game in a season! But writing about our heroic 
failures every week was something I enjoyed. 

I’ve had a bit of a strange career path as I was 
a science teacher for nine years! Throughout it 
though, I kept writing and I kept that dream in the 
back of my mind until I took the plunge!

What led you to do the NCTJ diploma?

I had got into BBC Radio Manchester through 
their ‘New Voices’ scheme and had a podcast 
documentary series commissioned from BBC 
Sounds called Out of Our League. Despite getting 
myself ‘into the building’, I knew the diploma would 
give me a wider set of skills, especially beyond 
sport and help me develop my craft as a journalist.

The diploma shows you’re capable across a 
range of skills and tells employers you know how 
to find a story and make it capture an audience’s 
imagination – whether that’s print, radio or TV.  
I love telling stories and the NCTJ diploma helped 
give me the skills to do that well!

How did the Journalism Diversity Fund help you?

It would have been impossible for me to study 
without the JDF. They covered my course fees, 
which meant I could go and study broadcast 
journalism at the University of Salford. The course 
has been really rigorous and helped me develop 
as a broadcaster and a journalist. Without the JDF 
I wouldn’t have been there at all.

Journalism needs diverse voices because 
otherwise different stories and perspectives aren’t 
heard. If that happens then we, as a society, all 
miss out. The JDF has helped me to be able to 
bring my different outlook and experiences to the 
newsroom.

What was your NCTJ course like?

It was intense – there’s a lot to do and learn and 
you’ve got to work really hard to balance all the 
parts of the course and the rest of your life too. But 
with that you build your confidence and knowledge 

base. Studying media law and public affairs 
gives you a solid grounding and understanding 
of how journalism works. Add to that the news 
writing modules and in my case, broadcast 
modules and before you know it, you’re 
‘making’ news! Shorthand is also tough but it’s 
worth it in the end!

Do you have any tips for people who might 
be considering applying?

You’ve got to be willing to work hard and put in 
the extra effort to do well. It also helps to be a 
team player and bring ideas to the table.

There are lots of areas of journalism and if 
you’re passionate about something then you 
can probably find stories within that area 
and share your passion. Stories are all about 
people and you can find a news story almost 
anywhere.

Try and gain work experience where you can 
and if you’re finding it difficult to do so, then do 
it yourself! In lockdown I created a radio station  
– Radio Northenden – that helped give me 
more broadcasting experience when studios 
and offices were getting closed down.

JournAliSm DIverSitY FuNd

You will need to first secure a place on 
an eligible NCTJ-accredited diploma 
course. You must also be a British citizen.

If your application is shortlisted, you will 
attend a final-stage interview with a 
panel of industry professionals.

Find out more and apply at
www.journalismdiversityfund.com

how do I aPplY?
moSt imPorTAnTLy i’d say 
thAt yOu nEed TO SHow You’re 
WiLliNg TO Learn And make 
miStakeS anD uSe THEm To 
HELp yOu dEvelop. 
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ChoOSe The rIght rOuTe fOr you 

For the best chance of securing a job 
in journalism, the NCTJ Diploma in 
Journalism will put you a cut above 
the rest. There are several study routes 
available, but which will suit you best? 

aPprENticeShIp

Cree-Summer Haughton completed her 
apprenticeship with ITV Central and Bauer Media 
Group and now works as a trainee for ITV News.
 
She shares her story: 
I had the best time on my apprenticeship, and I 
can honestly say that if I didn’t do it, I don’t think I 
would be where I am now in my career.

I’ve always wanted to be a journalist but I didn’t 
think that I had the qualifications to apply for a job, 
and I knew that I didn’t want to go to university.

I know that I learn better practically and that is 
exactly what an apprenticeship had to offer.

The best thing about my apprenticeship 
was definitely the work environment and the 
opportunities it gave me.

I had so many opportunities to go out and film 
on locations, work with reporters, work on the 
website. So, every single day my skills were 
improving and then I had my separate training, 
which was to pass my NCTJ exams.

None of that was easy, I had to study whilst 
working full-time, but it was the best experience 
and it really taught me how to manage my time 
and work in a professional environment.

So, I would say, if you’re thinking of being a 
journalist, and you want to tell people’s stories and 
you want to give people a voice, definitely think 
about doing an apprenticeship because there’s no 
better way to learn.

diStaNCE lEArning

Ivan Morris Poxton, from Bedford, is studying for 
the diploma via distance learning. After graduating 
from university, he decided to embark on the 
NCTJ’s distance learning programme instead of 
in-centre training. 
 
He tells us why:
Why did studying by distance learning 
appeal to you?
I was looking at taking the diploma at university, 
but was put off by the uncertainty brought about 
due to the pandemic. The distance learning route 
offered a way of gaining the diploma regardless of 
how long pandemic restrictions lasted.

How are you finding distance learning?
It’s been great to get back into education after 
graduating a couple of years ago. Distance 
learning has worked well alongside freelance 
writing, which I’ve increasingly taken up over the 
past year. I like the flexibility it offers compared 
with a course with physical lessons.
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Do you have any advice for those considering 
taking the same route?
Motivation is important and for shorthand, try to 
find time each day, even if it’s only 5-10 minutes. 
Tutor support is available for each module, and I’ve 
found it really helpful to plan ahead what I wanted 
to cover with them and give the tutors a little notice 
on the topic areas beforehand. 

unDergraDuaTe Degree

Jordan Seward works as a sports journalist at 
the MailOnline. He studied for a BA in sports 
journalism at the University of Brighton, gaining the 
gold standard NCTJ diploma.

Tell us about how you got your job and 
what it entails.
I first started as a freelancer at the MailOnline a 
couple of months after graduating. After a year, 
I was offered a full-time contract. Since then, I 
have progressed to do editing shifts, where I 
edit the football page as well as news editing on 
weekends and night shifts. I also write and build 
stories, working on headlines and liaising with 
the picture and video desk. I occasionally do live 
coverage of football matches too.

How did you choose your course?
When I was finishing my A Levels, I found the 
sports journalism course at Brighton and it was 
the perfect option as I am passionate about many 
different sports and I love writing. It was a match 
made in heaven. I knew that they were offering the 
NCTJ and that was a major selling point for me.

How did your training prepare you for your job?
We learnt so many skills that are relevant to my job 
today. It laid the foundations and helped me break 
into the industry. The course taught me match 

reporting, how to write stories and there’s also the 
legal side of things. As I have got that training, I 
know which stories are legally sensitive and what 
potential issues I have to flag. I use my shorthand 
when interviewing – it’s a skill that sets you apart 
from the rest.

What is your advice for someone interested in 
journalism?
Make sure you read news all the time. A great tip 
for writing news stories is to write it how you would 
tell your friends, get all the key information out at 
the beginning. Oh, and be prepared to drink a lot 
of coffee – there are a lot of late nights.

PoStgraduaTe degree

Katy Johnston presents the drive time show 
at Capital Scotland. She studied for her MA in 
multimedia journalism at Glasgow Caledonian 
University.

How did you get your role?
When I was at university, I did lots of work 
experience. I managed to get an internship on 
the breakfast show at Capital. I kept hanging 
around there and I was given shifts to cover early 
breakfast and then progressed from there. I 
started on the drive time show in 2019.

How has your NCTJ training helped prepare you 
for a job in journalism?
I never realised how much you rely on your back 
catalogue of training until you are in the role. As 
I’m in front of the microphone, I could say anything 
but I am constantly reflecting on my training and 
thinking of the ethical and legal implications – “can 
I say this?” I am so grateful for the training I have 
had, it’s the best thing I ever did. 

Do you have any advice for aspiring journalists?
Don’t think any career is out of reach. Have faith 
and confidence to put yourself out there. Having 
the NCTJ qualification behind you stands you in 
good stead. If you are looking at universities and 
colleges to study journalism, look no further than 
the NCTJ. People notice it in the newsroom and 
can trust you.

CoLlEge cOurse

Shazad Hussain works as a communications 
assistant at Tamworth Borough Council after 
previously working as a multimedia trainee 
reporter. He studied for his gold standard diploma 
at City of Wolverhampton College.

How has your NCTJ training helped in your 
career?
All the NCTJ modules have been incredibly useful. 
Learning about public affairs, about how councils 
work and different committees, is something I am 
experiencing first hand right now. Videojournalism 
has also been really beneficial as I am responsible 
for creating videos for the council’s YouTube 
channel. I’d also say that shorthand is crucial 
when interviewing, to make sure that you get 
every single detail down accurately.

Tell us what a typical day entails.
There isn’t a typical day, there’s never just one 
task that I am working on. I have been creating 
newsletters for businesses, creating videos, sorting 
social media posts, writing press releases and 
collaborating with councillors on different projects. 
There’s always something interesting to work on 
and it’s a job that keeps me on my toes.

Any tips for prospective students?
Don’t be afraid to try out new things that make you 
nervous. For me, I wasn’t comfortable with using 
video editing software but thanks to the NCTJ 
training I have received, I’m more comfortable and 
I’m enjoying it more and more. Throw yourself into 
new things, it’s the only way you can figure out if 
you enjoy it.

FaSt-Track

Vicky Gayle studied on a fast-track course at 
News Associates Manchester and now works at 
the Bureau of Investigative Journalism as a health 
inequality reporter in the Bureau Local team.

She shares her story: 

The fast-track course at News Associates was 
ideal because it was a short timeframe. To be 
honest, I wouldn’t have got my first job on the 
Colchester Gazette without the NCTJ – it sets you 
up for an entry level job. Many of the practical skills 
I learnt were exactly what was expected of me on 
the paper.

In my role I am looking at health inequality issues 
across the UK and digging into them. I have 
always been someone who liked to do research, 
and investigations seemed more suited to me. 
My day varies depending on what we are doing. 
I could be reporting or following up on the impact 
of stories and there is a lot of reading, researching 
and reaching out to contacts. 

My advice for aspiring journalists would be: don’t 
think you have to go to London to be a journalist – 
you can write wherever you are. If you are a strong 
journalist, you can make it anywhere. Just make 
sure to hone your newsgathering skills, especially 
if you want to go down the freelance route as it’s 
all about being able to find stories.



South WESt engLanD
Bournemouth University
BA (Hons) Multimedia Journalism
BA (Hons) Sports Journalism
www.bournemouth.ac.uk 

University of Gloucestershire
BA (Hons) Journalism
www.glos.ac.uk 

South EaSt engLanD
Highbury College, Portsmouth
28-week Diploma in Journalism
www.highbury.ac.uk 

Oxford Brookes University
BA Media, Journalism and Publishing
MA Journalism
www.brookes.ac.uk 

University of Brighton
BA (Hons) Journalism
BA (Hons) Sports Journalism
MA Journalism
MA Sport Journalism
www.brighton.ac.uk 

University of Kent
BA (Hons) Journalism
MA Multimedia Journalism
www.kent.ac.uk 

University of Portsmouth
BA (Hons) Journalism
www.port.ac.uk 

greaTer LOnDOn
Brunel University
News Diploma
www.brunel.ac.uk 

Kingston University
MA/PgDip Journalism
www.kingston.ac.uk 

News Associates London
Fast-track Multimedia Journalism
Multimedia Sports Journalism
Part-time Diploma in Multimedia Journalism
BA (Hons) Journalism (in partnership with 
Plymouth Marjon University)
www.newsassociates.co.uk

PA Training
Fast-track News Reporting
Part-time News Reporting
Sports Journalism
www.becomeajournalist.co.uk 

St Mary’s University
MA Sports Journalism
www.stmarys.ac.uk 

Sutton College
Diploma in Journalism year course
www.suttoncollege.ac.uk 

WaLeS
Cardiff University
MA News Journalism
www.cardiff.ac.uk 
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If you are looking for a journalism course, making sure you choose one that is NCTJ-accredited 
will give you the best chance of securing a job in journalism.

We accredit courses in news reporting as well as magazine, sport and broadcast journalism, 
delivered at universities, colleges and independent providers across the UK.

FiNd An NCtJ-acCrediTed CourSe

Here is a full list of NCTJ-accredited courses.  
Head to www.nctj.com to find out more.
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SCotlAnd
Glasgow Caledonian University
BA (Hons) Multimedia Journalism
MA Multimedia Journalism
www.gcu.ac.uk 

Glasgow Clyde College
Fast-track Diploma in Journalism
www.glasgowclyde.ac.uk 

EaST of engLanD
Harlow College
Diploma in Journalism (news and magazine pathways)
www.harlow-college.ac.uk 

University of Essex
BA Multimedia Journalism
www.essex.ac.uk

WESt mIdLanDs
City of Wolverhampton College
Diploma in Journalism one year
www.wolvcoll.ac.uk 

north WESt engLanD
City of Liverpool College
One year Diploma in Journalism
Fast-track Diploma in Journalism
www.liv-coll.ac.uk 
 
Liverpool John Moores University
MA Journalism
MA Sports Journalism
www.ljmu.ac.uk 

News Associates Manchester
Fast-track Multimedia Journalism
Multimedia Sports Journalism
Part-time Diploma in Multimedia Journalism
BA (Hons) Journalism (in partnership with 
Plymouth Marjon University)
www.newsassociates.co.uk  
University of Central Lancashire
BA (Hons) Multimedia Journalism
www.uclan.ac.uk 

University of Salford
MA Journalism
www.salford.ac.uk 



EaSt mIdLanDs 
Nottingham Trent University
BA (Hons) Journalism
MA Magazine Journalism
MA News Journalism
www.ntu.ac.uk 
 
University of Lincoln
BA (Hons) Journalism
BA Sports Journalism
www.lincoln.ac.uk 

north EaSt engLanD
Darlington College
Diploma in Journalism one year
www.darlington.ac.uk
 
Teesside University
BA (Hons) Sports Journalism
BA (Hons) Multimedia Journalism
www.tees.ac.uk
 
University of Sunderland
BA (Hons) Fashion Journalism
BA (Hons) Journalism
BA (Hons) Sports Journalism
MA Journalism
MA Sports Journalism
www.sunderland.ac.uk

YorkShIre
Leeds Trinity University
BA (Hons) Journalism
MA Journalism
www.leedstrinity.ac.uk
 
The Sheffield College
Fast-track multimedia diploma
www.sheffcol.ac.uk
 
University of Sheffield
BA Journalism Studies
MA Journalism
www.sheffield.ac.uk 

northern irelaNd
North West Regional College
Part-time Diploma in Journalism
www.nwrc.ac.uk 
 
Ulster University
MA Journalism
www.ulster.ac.uk

12 dO YOu WAnt TO Be a JournaLisT?30




