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Why train as a 
journalist with the NCTJ?

If you could bring diversity to a newsroom you could be eligible 
for funding through the Journalism Diversity Fund (JDF). 

The JDF could help cover the cost of your 
NCTJ course fees and/or living expenses 

while you study. 
 

The National Council for the Training of Journalists (NCTJ) 
delivers the premier training scheme for journalists in the UK.

NCTJ-accredited courses • Apprenticeships
Distance learning

The NCTJ Diploma in Journalism will equip you with the skills you need to  
become an effective journalist, and is the qualification editors look for.

There are a number of ways to become a trained journalist with the NCTJ, including:

What are you waiting for? 
Find out more today at www.nctj.com 3
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It is such an exciting time to be a journalist. 
Wherever your interests lie, 2022 has had huge 
stories across the board:  the complexities of 
reporting on the war in Ukraine; changes in 
the leadership of the country; that slap at the 
Oscars; the energy crisis; the growing use of 
food banks and of course the superb victory for 
the Lionesses.

Where there are stories to be told, there is a 
need for journalists. How and where to start out 
can be tricky to navigate, so in this guide you’ll 
find advice on starting out in journalism and 
the different roles available. You will also be 
able to choose the best NCTJ course to suit your 
journalism and the stories you want to tell.

Once you start out on your journalism path, you 
may be offered work experience, internships 
and fellowships. Use these opportunities to 
shape your career; whether it is the connections 
you make, perfecting your fact-checking, 
formatting your intros, practising your 
shorthand, learning a new publishing software, 
learning SEO or getting a byline. You should aim 
to take away at least one new skill or contact.

The Financial Times and the National Council 
for the Training of Journalists want students 
from all backgrounds regardless of ethnicity, 
religion and sexuality to receive gold-standard 
journalism training and feel welcome in 
our newsrooms. We further support this by 
sponsoring the Journalism Diversity Fund which 
is managed by the NCTJ and works to support 
a diverse range of students, enabling them to 
access the right courses and be fully prepared 
to start their journalism careers, without social 
background being a barrier.

 

Welcome to the NCTJ careers 
guide 2022

INTroduction
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Abbie Scott
Deputy managing editor, 
Financial Times

We hope to receive an 
application from you 
to join the FT !

Good luck
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Studying for an NCTJ journalism qualification will ensure you learn a range of 
cutting-edge skills, designed to set you on the path for a successful career as 

a journalist. But what skills will you learn and why should you study journalism? 

Learn to be a better communicator
Impactful story-telling, emotive language, case studies and detailed 

information are all part of a journalist’s skillset

Learn how to find news
Develop your news sense and find out where the best stories can be discovered

Meet new and interesting people
Not just your coursemates and colleagues, but every 

contact you speak to for a story

Learn how to fact check
How to spot fake news

Engaging with people online
How to use social media to boost audience engagement

Learn how to shoot and edit impactful videos
How to use equipment and software to tell meaningful stories through video

Develop your research and investigative skills
Finding out the crux of an issue is why the public turn to 

journalists for information

Be trained in media law
Be confident that what you publish is within the law

Learn to write at 100 words per minute
Shorthand is a tool of the trade and an invaluable skill for taking 

down information quickly and accurately

To make a difference 
Journalists are able to hold power to 
account and investigate issues that 
change the course of people’s lives

 
	

The benefits of studying journalism
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Off-diary 
Off-diary journalism refers 
to stories discovered by the 

journalists’ own news sense, 
observation and investigation. In 

contrast, those stories that are more 
predictable and come from court 
cases and council meetings are 

known as on-diary.

17

The world of journalism features some words unique to the industry and it’s true that 
the newsroom has its own set of vocabulary. We’ve put together a glossary of some 

popular journalism words and phrases that may be unfamiliar to you.

DO YOU WANT TO BE A JOURNALIST?8

Journalism terms defined

Newsdesk
The department of a news 

organisation which is responsible 
for assigning stories and tasks 
to reporters. A news editor is 

responsible for the operations of 
the organisation or publication, 

often collecting news stories 
from reporters. 

Splash
The story that is featured 

on the front page of a 
newspaper or magazine, 
also known as ‘a front-

page splash’.

GV
‘General view’. GVs are 
usually still photographs 
or panning video shots 

of a location to paint 
the scene.

Caption 
The text that appears with 
a photograph to explain 

what’s happening 
or to identify who is in 

the picture.

Byline
The name of the person who 
wrote the story. A byline can 
also include their job title and 

sometimes a picture and email 
address. Stories can have 
joint bylines if they were 

written by more than 
one person.

Human interest 
A human interest story is a 

piece about a person or group 
of people designed to engage 

the reader or viewer and to 
evoke emotion or sympathy.
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Why did you choose to study the Certificate
in Foundation Journalism? 

I started the Certificate in Foundation Journalism 
course back in July 2020, due to me wanting 
to use my time wisely during the pandemic 
along with wanting to expand on my journalism 
knowledge. The qualification appealed to me 
due to it not having any examinations and being 
fully coursework-based. The course also allowed 
me to do practical work such as interviewing the 
England football producer for BBC Radio Sport 
about operating during the pandemic.

How did you find studying on the online 
e-learning platform?

The Journalism Skills Academy e-learning 
platform is very easy to navigate, and I enjoyed 
using the tools that the system provides, such 
as the free quizzes and other resources. The 
support that I received from the distance 
learning tutors was also very easy to understand 
and allowed me as a learner to reach my full 
potential. I also thought that the tutorial videos 
were very helpful and having all the information 
in one place was very beneficial.   

Would you recommend distance learning 
to others?

I would. Being a student on the course really 
increased my confidence as the tutors were 
very supportive and the NCTJ made sure that 
they provided the best resources to cater for 
my needs. I would say that the tutors’ feedback 
is very well tailored to learners’ needs and 

especially those who have disabilities. It is clear 
to me that being a student via distance learning 
didn’t hinder the support that I received, but 
instead made the course more tailored to my 
needs. 

What are you doing now?

I am now studying the NCTJ Diploma in 
Journalism via distance learning, and I have 
been offered a week’s work experience at 
TalkSPORT in London. I also recently approached 
a production company for a sports podcast with 
some ideas, which they were really impressed 
with. I personally feel that the CFJ really helped 
me with this, giving me an understanding on 
how to approach organisations for information.

DO YOU WANT TO BE A JOURNALIST?10

An introduction to journalism
If you are looking to get a head start on your journalism studies, the Certificate
in Foundation Journalism (CFJ) qualification is a great way to learn the basics.

We spoke to Daniel Burton about his experiences of studying the CFJ as 
a distance learner.

Find out more 
about the CFJ 

at www.nctj.com 
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Oxford Mail digital journalist Sophie Perry 
founded the LGBTQ+ Journalism Network 
to be “the change she wanted to see in 
the world”.

Sophie, who lives in Oxford, is a lesbian and 
was on the hunt for a community specifically 
for LGBTQ+ journalists in order to share 
experiences, support one another and network.

Dismayed to find such a community didn’t 
exist, she decided to set one up herself.  
The industry-wide community space has just 
grown from there.

The 26-year-old said: “There wasn’t a 
community space for queer people and I was 
really annoyed, but I thought ‘be the change you 
want to see in the world’.

“The initial launch was about creating a space 
where we all could connect with each other and 
network, but I have since felt that I want it to be 
a platform that can make change.”

The network has since partnered with 
community platform Queer AF to run a new 
content series: ‘Journalist Like Me’. The series 
of articles will be written by different LGBTQ+ 
journalists about their experiences working in 
the media.

Sophie said: “The series is also about how the 
industry can change and adapt in the future. 
We also have a panel event about why LGBTQ+ 
journalism is so important and why we should 
value these voices in newsrooms.

“I would love to get to the point where we could 
do a mentor scheme where older journalists 
who are LGBTQ+ are partnered with younger 
LGBTQ+ journalists. 

“It would be for them to talk about their similar 
experiences and their identity and the struggles 
they might face. It would be about offering a 
helping hand.”

Sophie was awarded a bursary from the 
Journalism Diversity Fund to study for her NCTJ 

The LGBTQ+ Journalism 
Network: a platform 
for change

diploma at City of Wolverhampton College, after 
previously studying for an undergraduate degree 
at Brunel University and an MA at Kings College 
London.

She said about her training: “The training at 
City of Wolverhampton College was excellent. 
They encouraged us from the get-go to write 
stories and find stories. We were journalists 
from day one.

“I came away feeling like I was ready for a job.”

As a digital journalist, Sophie said that her job is 
thrilling in that you can never plan for a 
day’s work.

She said: “You can wake up in the morning and 
have a plan for the day, then there may be some 
major breaking news which you have to 
go down to. 

“There may be a police cordon or there could be 
some political turmoil, but it’s the fact that you 
are at the forefront of whatever is happening and 
people are relying on you for the news.”

Sophie said that she never envisaged that 
somebody like her would be able to become a 
journalist, and the piece of advice that she would 
like to pass on is that you can do it.

She said: “It doesn’t matter where you came from, 
your perspectives are valid. 

“I unconsciously thought that I couldn’t be valid 
and I couldn’t be a journalist, because I didn’t think 
that I would fit in. 

“I think some people don’t think that journalism 
reflects them, but don’t ever think that this isn’t a 
valid career path for you.

“What makes you different and sets you apart 
is really important as you can bring lived 
experiences to the table.”

How did the Journalism Diversity 
Fund help you?

“I would not be where I am today without the 
Journalism Diversity Fund. I am exceptionally 
proud to say I am a JDF recipient and the 
financial, career and interpersonal support I 
received during my studies and afterwards is 
absolutely unparalleled. 

“I firmly believe these extra experiences gave 
me a leg up and – in turn – helped me secure 
a reporter role before I even finished my NCTJ. 

“The JDF is a fantastic initiative which is helping 
people get into journalism who otherwise 
would not be able to. I grew up thinking a 
journalist isn’t a working class lesbian from the 
Black Country – the JDF is changing that.”

How to apply to the Journalism Diversity Fund

You will need to first secure a place on an eligible 
NCTJ-accredited diploma course. You must also 
be a British citizen.

If your application is shortlisted, you will attend 
a final-stage interview with a panel of industry 
professionals. 

Find out more and apply at 

www.nctj.com/journalism-diversity-fund

“I unconsciously 
thought that I couldn’t 
be valid and I couldn’t 
be a journalist, because 
I didn’t think that
I would fit in.”
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Yusuf Khan, 25, from London, studied 
for his NCTJ diploma on the MA 
News Journalism course at Cardiff 
University, thanks to a bursary from 
the Journalism Diversity Fund. Yusuf 
works as a commodities reporter 
for Dow Jones and the Wall Street 
Journal. Yusuf spoke to the NCTJ 
about how he forged his way into the 
world of financial journalism.

So, what exactly does it mean to be a 
commodities reporter?
I get to report on everything that’s around you. It 
could be anything from precious metals, such as 
gold and platinum, to crisps. An article coming 
up in the Wall Street Journal is using crisps as a 
lens to see future price inflation. 

I could see the inflation story coming months in 
advance. When you know about Ukraine’s place 
in the farming market you can see the impact 
the war is going to have. 

Why did you pick your course at 
Cardiff University?
With the Cardiff course, I could get funding 
through the Journalism Diversity Fund (JDF) and 
having the NCTJ diploma offered that bit extra. 
It was a big bonus that the course included 
shorthand and legal training.

I was always into finance, so I tried to specialise 
in that area during my MA by the stories I wrote. 
I also secured work experience at the Financial 
Times after making a beeline for Abbie Scott 
(FT’s deputy managing editor) at an event for JDF 
recipients. It was an amazing experience.

How important was it for you to receive a 
bursary through the Journalism Diversity Fund?
Obviously, the funding allowed me to be able to 
do the course. But without the JDF, I would never 
have had the opportunity to go to the FT. I got an 
internship at Business Insider and my first job 
because I had the FT on my CV. Some people 
entering the industry might already have those 
connections, but I didn’t. Without the JDF those 
opportunities wouldn’t have been possible.

How I got into financial journalism 

What advice would you give to 
aspiring journalists?
Just go for it. Add people on LinkedIn and 
make connections. If you want to write, 
do blog posts and write for the student 
newspaper. If you’re into making videos, 
make TikToks and put yourself out there on 
YouTube. When you come into the industry 
as a new journalist, nobody expects you to 
know it all, they just want you to have the 
aptitude and enthusiasm.



I realised that I had started talking about it years 
before I made a conscious decision to pursue 
a career in news. It was like talking about 
becoming a football player or a pop singer. 
I liked the idea, I just didn’t think it was feasible.

Journalism’s reputation didn’t help. People 
have been preemptively mourning the death 
of newspapers for years. Once I made it to 
journalism school, my classmates and I joked 
about our future unemployment almost daily.

But since joining the Financial Times’  Paul 
McClean graduate programme last year,  
I have discovered a world full of opportunities 
and passionate people working together to tell 
impactful stories. Our industry is not perfect but it 
rewards curiosity, drive and open-mindedness.

As a graduate trainee, I have been able to move 
to France, my home country, for six months, 
to help cover national elections. When Putin’s 
Russia invaded Ukraine, I was encouraged to 
jump on the breaking news desk for a weekend 
shift. I have been at the FT for less than a year 
and already got to try my hands at podcasting 
and opinion writing.

Things I never thought could help me at a 
newspaper – like my work experience in startups 
– have given me fresh ideas to pitch to editors. 
I learned that each unique set of experiences 
can help us make better sense of the stories 
we tell.

17DO YOU WANT TO BE A JOURNALIST?

I thought my friends would gasp 
when I solemnly declared that I 
was applying to journalism school. 
None of them were fazed by my 
announcement. “Haven’t you 
always wanted to be a journalist?” 
they asked.

Tune out the negative chatter 
and say yes to every opportunity

Akila Quinio, Paris reporter, Financial Times

SPONSORED FEATURE

So if you’re an aspiring 
journalist, tune out the 
negative chatter and say 
yes to every opportunity you 
get to learn something new. 
It could come in handy 
when you least expect it.
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From creating exciting content 
for social media and podcasts 
to broadcasting live from our 
industry-standard newsrooms, 
we’ll help you become a skilled 
multimedia journalist.

You’ll get vital experience on and 
off campus, thanks to our links 
and placement opportunities 
with the BBC, ITV, and dominant 
regional news publisher Reach. 
Graduate with extensive  
knowledge and industry  
contacts, so you can stand out 
from the crowd and get ahead.

Our close-knit community offers 
a wonderful support network, 
including a personal tutor from 
day one and an industry mentor 
in your final year. At UniOfGlos 
you’ll never be just a number.

Scan to  
discover  
more.

http://url.glos.ac.uk/journalism

Become a  
multimedia journalist  
at UniOfGlos

“The BA Journalism course  
offers the best practical teaching, 
which puts you in the shoes of 
a working journalist. I wouldn’t 
be where I am now without this 
course or the lecturers.”
Jack Shute, Journalism coordinator at BBC 
Radio Gloucestershire

Ellie, a reporter for Court News UK, operated by 
Central News agency, is tasked to cover certain 
cases, from plea to trial to verdict or sentence. 

It is also her responsibility to check the lists 
for Southwark Crown Court and Westminster 
Magistrates Court should there be any 
interesting cases they can send to news outlets.

By 9.30am the next day, she turns up armed 
with a notepad, pen and laptop at the central 
criminal court of England and Wales.

Recently, she’s been in court to cover the killings 
of David Amess MP, London teacher Sabina 
Nessa and six-year-old Rikki Neave, whose 
murder was solved after 28 years.

The 24-year-old, who studied on the MA 
Journalism course at Kingston University, said: 
“It’s exciting to feel like you are part of a story 
that people will definitely know and remember.

“It’s exciting because those kinds of cases attract 
a lot of press. The energy is really high and you 
get to meet lots of cool journalists.”

Ellie said that it takes a certain type of person to 
enjoy court reporting. 

She said: “Weirdly in a court room, because it’s 
quite clinical the way things are spoken about, 
you get quite detached.

“It’s important to get to know the other journalists 
because they are the only people who know the 
situation you are in.”

As well as training in media law and court 
reporting, Ellie said one skill from her NCTJ 
studies that she now uses every day is 
shorthand.

She said: “When I went to interview for the job, 
they said that’s the skill that they look for on top 
of everything on people’s CVs.”

Court sessions at the Old Bailey usually finish 
at 4pm, at which point Ellie has written up her 
copy from either the court room or a dedicated 
press room. 

It’s at that point that her and her team then look 
ahead at the next day, sending round the memo 
for the next important court cases to cover.

For court reporter Ellie Ng, each day 
technically begins the day before 
when her editor sends round a memo 
of cases at the Old Bailey.

A day in the life of 
a court reporter
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Community reporter’s award 
for investigation into sale of 
skin lightening products 

A community reporter who won an 
NCTJ award for her investigation into 
the sale of skin lightening products said 
it was an amazing feeling to have such 
a hidden issue acknowledged.

Naomi de Souza, 27, joined the CoventryLive team 
in 2019, as part of the Community News Project – 
a partnership between Meta, the NCTJ and local 
news publishers. 

The project meant that Naomi, who had never 
stepped foot in a newsroom before she got the 
job, was able to train for her NCTJ diploma while 
working as a journalist in her community.

She said: “It embedded the reporter into 
disadvantaged or under-represented communities 
that had traditionally been neglected by 
mainstream media.

“That opportunity to connect with these 
communities was really rare and that’s what I 
wanted to do. I was born and raised in Coventry 
and I could use my own knowledge to my 
advantage.”

Groups that Naomi connected with in her role 
were those that had newly arrived in the country, 
such as refugees and asylum seekers, as well as 
both rural and inner-city communities, who had 
become disillusioned with the local newspaper.

She said: “It was a brilliant challenge, because 
you are seen as the main media contact for those 
communities.

“It’s not always about the big-hitting stories, it’s 
about rebuilding that relationship and the trust 
they have in the newspaper.

“By being the person with the link to those 
communities, you can build up that expertise in 
the newsroom. You can broaden their outlook 
and make sure the stories are told accurately and 
sensitively.”

Naomi, who is now a patch reporter for Solihull at 
BirminghamLive, was recognised during the NCTJ’s 
Awards for Excellence for her eye for a story and 
her multimedia skills.

Judges said her investigation into the sale of skin 
lightening products across Coventry was “as 
detailed as it was compelling”.

She said that it was an issue she had been aware 
of for years growing up in Coventry.

She said: “I noticed that the skin lightening 
products are generally marketed to diverse 
communities where there is a captive audience. 
I had grown up seeing them on the shelves and 
they have really harmful side effects.

“It is prolific in particular areas of Coventry.

“I wanted to speak to people who had used them 
and I was interested in finding a man who had 
used them. I spoke to a 66-year-old man who was 
using skin lightening products, as well as Asian 
make-up artists.

21

Naomi, who had studied history 
at the University of Leeds, said 
her role offered “real value” 
to her local community.

“It was a complex issue and to show it being sold 
in Coventry was quite shocking.”

The investigation meant that Naomi was handed 
the Community News Project award, sponsored 
by Meta, which recognises the outstanding work 
being done by reporters who have been hired 
under the banner of the project.

Naomi said: “It was great to have a hidden 
issue acknowledged. I spoke to the people I had 
interviewed for the story to say that I had got the 
award, and they were happy that the story was 
being heard.

21DO YOU WANT TO BE A JOURNALIST?

Naomi’s advice for 
prospective journalists:

“Definitely trust in your ability. If you have a 
story from your community, you have that 
level of expertise that editors are after. 

“Have trust in your own skills and remember 
that you are in the newsroom for a reason.

“The main thing is to get stuck in, and 
always be on time.”

“It’s a sad underworld and I 
was happy to bring it to a 
traditional newspaper audience. 
I was hopeful that it would 
change people’s opinions.”



‘The diploma helped me 
to level up my career’ 

“Stay curious. Keep your eyes and 
ears open and listen to what’s going 
on around you.”

That is the advice from BBC Radio London 
presenter and producer Jacqueline Shepherd, who 
says that if you think that something is important 
then take the initiative to investigate.

She said: “The chances are that there will be 
someone out there who is interested in what you 
have got to say.”

Jacqueline, 43, from London, studied for her 
NCTJ diploma on a fast-track course at News 
Associates London and has since been working 
in radio and TV.

As well as a stint at Times Radio, she can now 
be regularly heard on-air at BBC Radio London, 
presenting The Scene on Wednesdays, a show 
all about uncovering London’s diverse culture and 
emerging talent.

Before studying for a formal journalism 
qualification with the NCTJ, Jacqueline had already 
forged a career for herself within the media.

Originally working as a recruitment consultant, 
she had managed to make connections with a 
media course at Westminster University, who were 
looking for presenters for a TV show.

She said: “Off the back of that, I got a showreel 
together and I also did some community radio.

“One of the station managers put me forward for 
the Sky One show ‘What’s Up TV’.

“It was then that I thought ‘you aren’t getting rid of 
me’. I got my foot in the door and I wasn’t going 
anywhere.”

Jacqueline worked her way up
to co-presenter and then lead 
presenter, working on the
show for eight years. 

23DO YOU WANT TO BE A JOURNALIST?
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At that point, Jacqueline was looking for more 
journalism opportunities, particularly in presenting, 
and had spoken with contacts at the BBC and Sky 
News. She was given guidance about studying 
for her NCTJ diploma and the support available 
through the Journalism Diversity Fund (JDF).

She said: “I didn’t want to find myself in a position 
where I have got this amazing opportunity and 
then they say no to me because I am not a 
qualified journalist.

“I wanted to level up, because I was essentially 
self-taught. 

“It was the confidence in myself that got me this 
far. If I got some formal training then that will give 
me the boost I need.”

	 Having that financial support  
	f rom the JDF meant that 
	Jac queline was able to fully 
	 immerse herself in her studies. 
She said: “It was an intense full-time course and I 
was completely committed to my shorthand too.

“Achieving the diploma was absolutely brilliant 
and that sense of satisfaction, because it was 
always a pipe dream for a long time.

“Because I had my NCTJ, I then was confident 
enough to apply for jobs which I wouldn’t have 
even looked at before.”

Jacqueline was offered freelance shifts at BBC 
Radio London, which then led to the opportunity to 
present the Wednesday night programme.

Jacqueline said she was particularly proud of 
the opportunity she had to present for Sky Sports 
News, as part of a commentary team for new
100-ball cricket competition The Hundred.

She said: “My dad was a cricketer and I have an 
affinity and fondness for the sport. They wanted a 
presenter who could talk about cricket in layman’s 
terms rather than an expert pundit. 

“I loved being part of it.”

As well as presenting, Jacqueline’s passion lies in 
championing inclusion and ensuring marginalised 
communities have their voices heard.

She said: “I want to shine a spotlight on 
underserved communities – it’s intrinsic to who I 
am as a person.

 
“As a result of having a 
heightened profile, I want to 
highlight these important 
stories and issues.”

The News UK apprentices 
making waves in the newsroom

Yasmin Choudhury, 23, applied 
for The Times and Sunday Times 
apprenticeship after achieving 
the Certificate in Foundation 
Journalism on News UK’s 
Kickstart scheme. She is now 

doing news subbing after a three-month rotation 
on the money desk.

She said: “The Kickstart scheme gave me an 
insight into what I could expect if I wanted to 
pursue a career in journalism. Getting my NCTJ 
diploma was always something I wanted to do.

“I had never written about finance journalism 
before but being on the money desk was really 
interesting. A highlight for me was getting a 
double page spread in the Sunday Times about 
graduates coming from the pandemic and the 
debt they have. It was great to write on a topic that 
affected me and my friends.

“I pitched a lot of stories from day one and it was 
really great to be trusted with that. A piece of 
advice I would give is to just start pitching ideas, 
and show that you have the data and the meat of 
the story to back it up.”

Matthew Kayanja, 22, decided 
he wanted to pursue a career 
in journalism after getting 
involved in student media at 
the University of Oxford. He’s 
also a Times and Sunday Times 

apprentice, currently on the sports desk after a 
spell on the Sunday Times Magazine.

He said: “When I was looking for jobs, it was really 
attractive to get that training. There were a lot of 
things I didn’t know I didn’t know, including media 
law and basic things like interviewing skills. 

“I have recently written a data story about the 
Formula 1 British Grand Prix and I spoke to 
Damon Hill and other drivers – I couldn’t believe it. 
This is my dream job.

“My advice is to contact as many people as 
possible for advice and guidance. You will be 
surprised how many people respond.”

Find out more
For more information on 
apprenticeships and other 
job opportunities check out 

newscareers.co.uk
 

Journalism apprentices are making waves in the newsroom thanks to 
News UK apprenticeships to encourage greater diversity in the media.

They are given two years of employment and training by PA Training or News Associates to 
gain the NCTJ diploma qualification. The apprentices span The Times and Sunday Times, 
The Sun, The Scottish Sun, talkRADIO, Times Radio and talkSPORT to name a few. 
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The endless opportunities in 
using TikTok as a journalist

The opportunities are endless when it 
comes to using TikTok as a journalist, 
says Rebecca Carey.

Rebecca is an SEO journalist for Newsquest, 
working with regional titles around the UK, 
creating search-friendly digital content and 
tapping into trends leading the national 
conversation.

The 24-year-old, from Linlithgow in Scotland, 
spends her time finding out what people are 
talking about and what they’re asking questions 
about in order to create content. 

She’s also using TikTok to connect with 
Newsquest’s audience and to give them what 
they want to know.

Rebecca said: “TikTok is a great platform to explain 
things in quick and accessible chunks. People 
want to know something as quickly as possible – 
they don’t want to read long and wordy articles.

“So that’s where TikTok comes in – it’s a blend 
between content and journalism. The amazing 
thing about the platform is that it is a great 
communication tool.”

She said: “I wanted to explain the news and 
environmental issues, which interested me. 

“That’s one of the reasons I am in my job now, by 
playing about with TikTok. My boss wants to grow 
that area and the social media team. It’s an area 
where newsrooms have been slow to get behind 
but the opportunities are endless.”

As well as creating content from the latest trending 
searches, Rebecca is part of the team behind the 
newly-launched ‘We try things on TikTok’, which 
includes product reviews and advertorials.

She said: “It’s very new and we are playing about 
with it. Already having the knowledge about TikTok 
has given me a leg-up. I think if you are already 
playing about with that sort of stuff, then just go for 
it – don’t wait for somebody else to tell you what 
to do.”

Although Rebecca has been in the role for a 
year, she has yet to step into a newsroom as 
the pandemic has meant that her role is so far 
fully remote. She said she felt that her training at 
Glasgow Clyde College helped her to prepare for 
the challenges of remote working.

She said: “I was really fortunate that the college 
was continuing to offer the course online. 

“As stressful as it was to learn remotely, I think 
it really fast-tracked my digital skills. It was an 
intense course and very different, though I am 
grateful for it. Now that I work remotely, if I hadn’t 
studied journalism remotely, then it would have 
been quite a large adjustment for me.”

After completing her training, she carried out work 
experience at the Scottish Sun and wrote articles 
for different free sites, before being contacted by a 
recruitment agency for her current job. 

She said: “Google Trends and Twitter are my best 
friends. My job is all about writing about what 
people want to know about and the conversations 
they are having.

“It’s a lot of fun and no day is the same. I have 
always been curious and have been asking 
questions, and there is no better job than 
journalism for that.”

Did you know?

SEO stands for Search Engine Optimisation. It is a process 
of improving the quality and quantity of web traffic from 
a search engine to a particular website. 

Rebecca started using TikTok 
for ‘news explainers’ during 
her NCTJ journalism training 
at Glasgow Clyde College.



22 DO YOU WANT TO BE A JOURNALIST?28

Choose the right route for you 
For the best chance of securing a job in journalism, 
the NCTJ Diploma in Journalism will put you a 
cut above the rest. There are several study routes 
available, but which will suit you best? 

Sunny Badwal, 24, lives in Bradford, and trained as 
an apprentice with PA Training and PA Media. He’s 
currently a junior sports journalist at PA Sport.
 
Tell us why doing a journalism apprenticeship 
appealed to you.
The opportunity came up with PA and it felt perfect 
for me to pursue that career path whilst also getting 
that NCTJ training. Actively getting that on-the-job 
experience felt perfect for me. It’s one year on now 
and I am a better journalist for it.
 
Tell us what a typical day in your job entails.
If I am going to a game, it’s very full on. I would 
get there a couple of hours before and do all the 
pre-match notes and previews to make sure that I 
am well-educated. Then when watching the match, 
I write up the report and send through to the desk 
five minutes after the final whistle. Then I am thinking 
about what questions to ask afterwards at the post-
match press conference. 
 
Do you have any advice for aspiring journalists?
Don’t be afraid to ask questions. At the end of the 
day, as journalists that’s what we’re meant to do. 
 
People sometimes think that if they ask questions 
about the job, they will look silly or like they don’t 
know what they’re doing. But I’d rather be as 
prepared as I can be and that’s what you need to do. 
Everybody is always so helpful.

Katie Catherall, 18, is studying for her diploma via 
distance learning whilst working as a multimedia 
sports journalist at the Tameside Reporter. 
 
She shares her story:
I have been working at my local paper for two years 
and the distance learning programme gave me 
the freedom to complete the diploma while I was 
working. I felt that there was lots of help from the 
NCTJ with the support online. I never felt like I was in 
a situation where I was struggling, there was always 
help available. 
 
I do a lot of sports stories as well as broadcast pieces, 
digital and social media too – it covers all bases. 
When I left school, it was the year when the pandemic 
hit and I saw the position come up at my local paper. 
I was offered the job after I turned 17 and I am loving 
it. It’s a great way to meet people in the community, 
it’s easy to build up contacts.
 
I have always loved sport growing up and being a 
sports journalist was a no brainer for me as I wanted 
to do something that combined sports and English. It 
is a challenge though as a woman as you will always 
get those comments from people thinking you don’t 
know what you’re talking about. There are so many 
great journalists who are paving the way for women 
in sports – Alex Scott, for example. There are a lot 
more opportunities nowadays.
 
My ultimate dream would be to cover Formula 1 for 
Sky Sports News or BBC Sport. I would love to work 
for those top sports broadcasters and to meet some 
great people on the way.

29
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Distance learning
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Jack Shute, 22, who studied on the BA Journalism 
course at the University of Gloucestershire, is working 
as a breakfast travel presenter and journalism 
co-ordinator at BBC Radio Gloucestershire.
 
He shares his story:
I knew I wanted to go into journalism since before 
sixth form. I researched the NCTJ and having 
that as part of the course was essential to me. 
I wanted to get that top training for entering the 
industry. I have lived in Gloucestershire all my 
life so the journalism course at the University of 
Gloucestershire was the perfect choice.
 
I have been involved at the BBC since I was 18. I was 
interviewed by Faye Hatcher because I was part of 
a drag competition and I was a drag queen. I loved 
being on the show and am really into entertainment 
and showbiz, and she asked me if I wanted a regular 
slot on her show.
 
The NCTJ training really helped me become the 
journalist I am today. If the course didn’t have the 
NCTJ diploma, I wouldn’t be as strong a journalist. 
It’s given me the confidence, because I know I can 
do what my bosses are asking of me. Particularly 
in areas such as media law, I know I won’t make 
a mistake because I’ve had that training which is 
engrained in me now.
 
I was also commended in the NCTJ Awards for 
Excellence for a podcast I created all about pop 
culture where I interview celebrities about the projects 
they have on. When I found out I was on the NCTJ’s 
shortlist, I was blown away.

Peter Moor, 24, from Northern Ireland, studied for 
his NCTJ diploma on the MA Journalism course 
at Ulster University. He is currently a production 
journalist at UTV. 
 
Why did you choose the course?
The fact that the course included the NCTJ
diploma was a big draw for me because I had 
done some work experience on my undergraduate 
degree and they had all advised me that the NCTJ 
qualification was what you needed to get into the 
workplace. 
 
Tell us about your job and what a typical 
day entails.
I am mainly behind the scenes at UTV, producing 
different bulletins, setting up stories, doing online 
content and finding contributors. Every shift is 
completely different, it’s a very varied role.
 
How has your NCTJ training helped in your 
career so far?
I would say the main thing is the training in media 
law and court reporting, because it gives you such a 
good grounding that you need on an everyday basis. 
You need to have that grounding to trust yourself in 
the decisions you make and to be able to have that 
confidence.
 
What advice would you give to aspiring journalists?
Get as much work experience as you can and get 
out there in the industry. Build up your contacts as 
this helps you develop in your role. My first job was 
in commercial radio and I got that off the back of 
work experience. Work experience also allows you to 
try out different areas of the industry and helps you 
figure out what you want to do. 
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Undergraduate degree

Izzy Hawksworth, 19, from Sheffield, is studying for 
her NCTJ diploma at The Sheffield College. She is 
looking forward to starting her new role as a trainee 
reporter at news agency SWNS when she finishes 
her course.
 
Why did you pick your course?
I was already studying at The Sheffield College and 
had studied some journalism, and my lecturer said 
that the NCTJ diploma course is offered at the college 
as well. I hadn’t heard about the NCTJ before then, 
but it made sense for me to continue my studies 
there. 
 
How did you get your new job?
I contacted them for work experience and in the 
meantime they had put the job role up so I applied for 
it before I started work experience. I then discussed 
it with them while there and they offered me the role. 
I don’t think I would have got the job without work 
experience as I was basically able to show them how 
dedicated I am and what I can do.
 
What is your advice for prospective students?
Get experience wherever you can. I also did an 
eight-month internship at a personal development 
company during my diploma, where I worked in 
digital and wrote newsletters. Even though it wasn’t 
journalism as such, it still gave me the chance to learn 
skills and do copywriting. I think everything helps. And 
if you can’t get work experience in a newsroom, do it 
yourself. Pitch ideas, post blog posts and get yourself 
out there.

Georgia Chambers, 26, studied on a fast-track 
NCTJ diploma course at PA Training and is now a 
newsletter editor at the i.
 
Tell us about your job and what it entails.
My job is very varied. A lot of my role involves news 
judgement, because I am curating news for our main 
flagship newsletter which tells the stories of the day 
and the best journalism. I talk to editors about what 
stories our readers and subscribers are responding to 
and want to see more of. It’s about what we should 
be writing. 
 
How has your NCTJ training helped in your career?
It has massively helped me because I wouldn’t have 
had half the positions or opportunities I’ve had if it 
hadn’t been for the course. It was a great starting 
point and very intense and full-on, but it made you 
work as if you were a working journalist. The main 
thing was that it gave me the confidence to step into 
an industry that felt quite intimidating.
 
Why did a fast-track course appeal to you?
I did an English degree at the University of Kent 
before studying on the fast-track course and I knew 
I wanted to go into journalism. I was quite an 
impatient and ambitious student and I wanted to get 
a job straight after university, so the fast-track course 
suited me. I wanted to do training that was quite 
intense to prepare me for a job. It was a killer but 
very rewarding.
 
What would be your advice to prospective 
journalists?
Definitely persevere. My biggest learning curve has 
been the knock-backs and rejections, so confidence 
really is key. A lot of the journey is knowing what you 
want and really persevering to make it happen. Make 
sure you make contacts really early on. Reach out to 
journalists you admire and make friends in
the industry.

Postgraduate degree FAST-TRACKCollege course
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East of England
Harlow College
Diploma in Journalism
Fast-track Diploma in Journalism
www.harlow-college.ac.uk 

University of Essex
BA Multimedia Journalism
www.essex.ac.uk 

South East England
City of Portsmouth College (Highbury campus)
28-week Diploma in Journalism
www.copc.ac.uk

Oxford Brookes University
BA Media, Journalism and Publishing 
(journalism pathway)
MA Journalism
www.brookes.ac.uk 

University of Brighton
BA (Hons) Journalism
BA (Hons) Sport Journalism
MA Journalism
MA Sport Journalism
www.brighton.ac.uk 

University of Kent
BA (Hons) Journalism
MA Multimedia Journalism
www.kent.ac.uk 

University of Portsmouth
BA (Hons) Journalism
www.port.ac.uk 

Greater London
Brunel University
News Diploma
www.brunel.ac.uk 

Kingston University
MA/PgDip Journalism
www.kingston.ac.uk 

News Associates London
Fast-track Multimedia Journalism
Multimedia Sports Journalism
Part-time Diploma in Multimedia Journalism
BA (Hons) Journalism (in partnership with 
Plymouth Marjon University)
www.newsassociates.co.uk

PA Training
Fast-track Multimedia Journalism
Part-time Multimedia Journalism
Fast-track Sports Journalism
www.becomeajournalist.co.uk 

St Mary’s University
MA Sports Journalism
www.stmarys.ac.uk 

Wales
Cardiff University
MA News Journalism
www.cardiff.ac.uk 

Scotland
Glasgow Caledonian University
BA (Hons) Multimedia Journalism
MA Multimedia Journalism
www.gcu.ac.uk 

If you are looking for a journalism course, making sure you choose one that is NCTJ-accredited
will give you the best chance of securing a job in journalism.

We accredit courses in news reporting as well as magazine, sport and broadcast journalism, 
delivered at universities, colleges and independent providers across the UK.

Find an NCTJ-accredited course

Here is a full list of NCTJ-accredited courses.  
Head to www.nctj.com to find out more.

DO YOU WANT TO BE A JOURNALIST?
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Glasgow Clyde College
Fast-track Diploma in Journalism
www.glasgowclyde.ac.uk 

West Midlands
City of Wolverhampton College
Diploma in Journalism one year
www.wolvcoll.ac.uk 

North East England
Darlington College
Diploma in Journalism
www.darlington.ac.uk 

Teesside University
BA (Hons) Sport Journalism
BA (Hons) Multimedia Journalism
www.tees.ac.uk

University of Sunderland
BA (Hons) Fashion Journalism
BA (Hons) Journalism
BA (Hons) Sports Journalism
MA Journalism
MA Sports Journalism
www.sunderland.ac.uk 

North West England
City of Liverpool College
Fast-track Diploma in Journalism
www.liv-coll.ac.uk 

Liverpool John Moores University
BA (Hons) Journalism
BA (Hons) Sports Journalism
MA Journalism
MA Sports Journalism
www.ljmu.ac.uk 

News Associates Manchester
Fast-track Multimedia Journalism
Multimedia Sports Journalism
Part-time Multimedia Journalism
BA (Hons) Journalism (in partnership with Plymouth 
Marjon University)
www.newsassociates.co.uk 

University of Central Lancashire
BA (Hons) Journalism
www.uclan.ac.uk 

University of Salford
MA Journalism
www.salford.ac.uk 

East Midlands
Nottingham Trent University
BA (Hons) Journalism
MA Magazine Journalism
MA News Journalism
www.ntu.ac.uk 

University of Lincoln
BA (Hons) Journalism
BA Sports Journalism
www.lincoln.ac.uk 

South West England
Bournemouth University
BA (Hons) Multimedia Journalism
BA (Hons) Multimedia Sports Journalism
www.bournemouth.ac.uk 

University of Gloucestershire
BA (Hons) Journalism
www.glos.ac.uk

Yorkshire
Leeds Trinity University
BA (Hons) Journalism
MA Journalism
www.leedstrinity.ac.uk

The Sheffield College
Fast-track Multimedia Diploma
www.sheffcol.ac.uk

University of Sheffield
BA Journalism Studies
MA Journalism
www.sheffield.ac.uk 

Northern Ireland
North West Regional College
Part-time Diploma in Journalism
www.nwrc.ac.uk 

Ulster University
MA Journalism
www.ulster.ac.uk 

Remote
News Associates
Virtual part-time multimedia journalism
www.newsassociates.co.uk

University of Portsmouth
MA Journalism (online)
www.port.ac.uk




